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• • • ii:] 'f Facebook >t + 
f-- 0 G;J ~ 01·· ..,....,,,,..facebook.com - r·· · •,-_, ..:..:- ..: o (J r., I • 0 0 Im !_ (il (.l;, (S! @ -f · ··· 

0 Q, Search Facebook 

Support lnbox 

'Welcome! 
Th!! Support lnbo.x is your p oe to get updates 
about t hings l hat you've r,eported, ohec and 
reply lo mess.ages from the Help Team, and see 
important mess.ages about yoor account. 

Help Center 

Q Search Help Center 

Safety Center 
Pohc,e~. toet1s apj ,esou,~ 10 P>elll ,oo ~cav 
s,,fe 

B ullyin,g Prevention Hub-
Tools and fp:s for leens, parents and 
o:.d.icata,s. 

Safety Check 
Cetrmect with tr, nd$ ;,n(l losed ones durlr,g 
disaster 

Community Standa~ds 

See our Community standards 
Learn a boot "'hat type of sharini;i is a lowed 
on Facebook. an<I w at t,pe ot COf'lenl may 
be r@pDfl.,.d and romo~ed 

1'1 ,acv • erms Adwert sir,g Ad Choices C> 
Cookie& More Meta© 2022 

Support Mes.sage· 

n T .. 191l-

011.1r request 

Hi, 

e're reaching out because Yftl've noticed that your charity 's payout was 

rejected back to us by your- payment provider, triggering an automatic hold 
u ii your aooou,t ·n orma ion ls updated. We previously reached out to you 

via notification an your Fa.cehook user account lo resolve the issue above. 
U onunate.ly, · Wll!l do not hear back horn you with th@ reque-.ted 

doctJme ta n v.fthin the next 10 days, we will be req11i"red to revoke your 
acCiess o Faceboai s unclralsing tools, reset y0ur charitable giving 
a ieation, and refund donors tor any d.onations rnat have not yet been 1paEd 
out. 

ti you are al:Jle to rewoncl to ·s mes.sage rn tlile ne:,;t 10 aayS, we can work 
· h yoll lO uoctate your imtorrnalion to re.move lhis holdl and re~enable 

your accou t for payouts. Ple.ase not!! that the ti-ank beneficial"! naml! for 
your ba aacount IIJU'Si miltch lhe company name on file. 

So lhai we can add inforimalion for your u~led ba k acc<lunt, please 
respond ID this message · h an image or scan of a valid bank statement 

dated "Within the pas 6 months, in English if possible. This should show th@ 

ban benelicia,y name your account is under a,s well as lh.e fu ll ba ' account 

numbe , whid'I must display I d,gits (nol just the last 4 cfigitsl . 

Please also write out he following information: 

• Name on ban ~• (~ericiary name']: 
• Ba name: 
• Ba add ess rinc1ude country) : 

• SWIFT code w routing numlrer: 

• Ba account nunber or IBAN: 

Please let ~ lc:nOI if you have more questions about updating your finarnda I 
nfonnalioo on Faceboo • 

Iha 
Han 
Pa .t Support Specialis 

ly re 

tP Add A:ttai::hment 

See options 

> Send 

0 
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