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From: Catherine Close

Sent: Tuesday, July 12, 2022 1:09 PM

To: Bentz, Tamany <Tamany.Bentz@us.dlapiper.com>; Lueddeke, Jason <Jason.Lueddeke @us.dlapiper.com>; Grush,
Benjamin <Benjamin.Grush@us.dlapiper.com>

Cc: Helene P. Saller <helene@jbblaw.com>; Adam Tate <Adam@jbblaw.com>; Dirk Julander <doj@jbblaw.com>
Subject: RE: 3MCWO01-01 Credit Card Issue

Hi Tamany,

| just wanted to touch base with you to get confirmation that your client has removed all of Ms. McNamara’s credit card
information from any BCS accounts before the next billing cycle. Please advise.

In addition, today Mr. Whiteley received a strange notification from Facebook Support indicating that something is
wrong with BCS’s account and requiring a response within 10 days. A screenshot of the message is attached. As your
client knows, contrary to the allegations in the Complaint, Mr. Whiteley removed himself from the Facebook account
immediately after his resignation and no longer has any access to that account. The confirmation of his removal from
the Facebook account more than a year ago is also attached. As a result, it is unclear why he received the notification
today instead of BCS’s new account manager. Most likely it was due to a glitch in Facebook’s system. Anyway, |
sincerely hope your client is able to resolve the issue.

Yours, Catherine

From: Bentz, Tamany <Tamany.Bentz@us.dlapiper.com>

Sent: Tuesday, June 7, 2022 1:27 PM

To: Catherine Close <cac@jbblaw.com>; Lueddeke, Jason <Jason.Lueddeke @us.dlapiper.com>; Grush, Benjamin
<Benjamin.Grush@us.dlapiper.com>

Cc: Helene P. Saller <helene@jbblaw.com>; Adam Tate <Adam@jbblaw.com>; Dirk Julander <doj@jbblaw.com>
Subject: RE: 3MCWO01-01 Credit Card Issue

Thanks, Catherine. We will connect with our client on this right now.
Tamany

From: Catherine Close <cac@jbblaw.com>

Sent: Tuesday, June 7, 2022 1:20 PM

To: Lueddeke, Jason <Jason.Lueddeke @us.dlapiper.com>; Grush, Benjamin <Benjamin.Grush@us.dlapiper.com>; Bentz,
Tamany <Tamany.Bentz@us.dlapiper.com>

Cc: Helene P. Saller <helene@jbblaw.com>; Adam Tate <Adam@jbblaw.com>; Dirk Julander <doj@jbblaw.com>
Subject: 3MCWO01-01 Credit Card Issue
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A EXTERNAL MESSAGE

Counsel,

My client, Katherine McNamara, continues to receive charges on her personal credit card for the Hootsuite account
which, as your clients know, is not registered to her and to which she has not had any access whatsoever since her
resignation from BCS. She intends to dispute the recent charge. To prevent your clients from incurring further liability

to her, and from perpetrating credit card fraud, please remove Ms. McNamara’s credit card information from the
account and from any other accounts in BCS’s control.

| look forward to your prompt confirmation that this request has been complied with.

Yours, Catherine

B Catherine A. Close
] .B Attorney

@ 949-988-3637
@ cac@jbblaw.com
& www.jbblaw.com

9110 Irvine Center Drive, Irvine, CA 92618

JULANDER BROWN
— & BOLLARD —

This electronic transmission, which is sent by a law firm, and any documents attached hereto, (a) are protected by the Electronic Communications Privacy Act (18
USC Secs. 2510-2521), (b) may contain confidential and/or legally privileged information, and (c) are for the sole use of the intended recipient named above. If you
have received this electronic message in error, please notify the sender and delete the electronic message and any attachments. Any unauthorized disclosure,
copying, distribution, review or use of the contents of the information received in error is strictly prohibited.

The information contained in this email may be confidential and/or legally privileged. It has been sent for the sole use of the intended
recipient(s). If the reader of this message is not an intended recipient, you are hereby notified that any unauthorized review, use, disclosure,
dissemination, distribution, or copying of this communication, or any of its contents, is strictly prohibited. If you have received this

communication in error, please reply to the sender and destroy all copies of the message. To contact us directly, send to
postmaster@dlapiper.com. Thank you.
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From: Facebook security@facebookmail.com
Subject: You no longer have access to Breaking Code Silence
Date: June 28, 2021 at 10:06 PM
To: Jeremy Whiteley jeremywhiteley@me.com

ﬂ Business Manager

You have been removed from Breaking Code Silence by Jeremy Whiteley on Facebook Business
Manager. This means you won't have access to any ad accounts or Pages you were working on as
part of the business. If you don't think you should have been removed, please contact your Business
Manager admin.

Learn More


https://business.facebook.com/
https://business.facebook.com/settings/preferences?business_id=298036114177986
https://business.facebook.com/n/?business%2F298036114177986&aref=1624943197839929&medium=email&mid=5c5e048805f67G3f3bbce1G5c5e092166239G1f9&n_m=jeremywhiteley%40me.com
https://business.facebook.com/n/?business%2F298036114177986&aref=1624943197839929&medium=email&mid=5c5e048805f67G3f3bbce1G5c5e092166239G1f9&n_m=jeremywhiteley%40me.com
https://www.facebook.com/email_forward_notice/?mid=5c5e048805f67G3f3bbce1G5c5e092166239G1f9

Case 2:22-cv-02052-MAA Document 202-6 Fileq04424/24 Page.5 of o PageldD #8291,

Support Inbox o Support Message
Welcome! ﬁ Today at 9:18 AM
The Support Inbox is your place to get updates Our req
about things that you've reported, check and )
Hi,

reply to messages from the Help Team, and see

important messages about your account. ) ) .
We're reaching out because we've noticed that your charity's payout was

rejected back to us by your payment provider, triggering an automatic hold
until your account information is updated. We previously reached out to you

Help Center via notification on your Facebook user account to resolve the issue above.
Unfortunately, if we do not hear back from you with the requested
€, Search Help Center documentation within the next 10 days, we will be required to revoke your

access to Facebook's fundraising tools, reset your charitable giving
application, and refund donors for any donations that have not yet been paid

@ Safety Center oxik.

Policies, tools and resources Lo help you stay

safe.

If you are able to respond to this message in the next 10 days, we can work
e Bullying Prevention Hub with you to update your bank information to remove this hold and re-enable
To nd tips for teens, parents and your account for payouts. Please note that the bank beneficiary name for
o Sl your bank account must match the company name on file.

@ Safety Check
Connect with friends and loved ones during a
disaster

So that we can add information for your updated bank account, please
respond to this message with an image or scan of a valid bank statement
dated within the past 6 months, in English if possible. This should show the
bank beneficiary name your account is under as well as the full bank account
. number, which must display all digits (not just the last 4 digits).
Community Standards i oty s (ot hgits)
@ See our Community Standards Please also write out the following information:

Learn about what t of sharing is allo

* Name on bank account ("Beneficiary name®):
* Bank name:

* Bank address (include country):

* SWIFT code or bank routing number:

* Bank account number or IBAN:

Please let me know if you have more questions about updating your financial
information on Facebook.

Thanks,
Han

Payment Support Specialist

Your reply

rte your reply here

— -





